
Helping his clients achieve extraordinary results is what Richard is 
passionate about. Possessing a diverse range of professional and personal 
skills and experience, Richard offers an approach that is fresh, engaging, and 
insightful and leads to consistently successful outcomes. He has worked in 
executive roles in banking, IT, and consulting on six continents and this 
versatility enables him to manage a wide range of clients. 
Richard readily incorporates practical and relevant examples during his 
consulting sessions and training workshops and engages and challenges his 
participants in a fun and energetic environment. 

Richard has a rich history with FranklinCovey having spent five years working 
in business development prior to making an internal move into consulting. A 
dual USA/Australian citizen, his consulting and managerial experience 
extends beyond FranklinCovey over an 18-year span. As a result of this 
diverse range of experience, Richard has a deep understanding of client 
needs at all levels of the value chain. 

As a Consultant, Richard helps his clients achieve results through the full 
range of FranklinCovey programs including but not limited to The 4 
Disciplines of Execution; The 5 Choices to Extraordinary Productivity; Leading 
at the Speed of Trust; Project Management Essentials; Helping Clients 
Succeed; The 6 Critical Practices for Leading a Team; and The 7 Habits of 
Highly Effective People. 

In addition to his Consultant role, Richard further challenges and develops 
himself by working in the real estate industry and   is an active property 
investor. Richard earned his Bachelor of Business from Cornell University 
(New York, USA) and his Masters in Business Administration (MBA) from 
University of Queensland. He balances his active work life by playing soccer 
competitively and attempting new recipes whenever possible. 
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